
Solving tomorrow’s problems for the world’s biggest brands

hello@burnsred.com.au

Level 4, 126 Wellington Parade
East Melbourne VIC 3002

We are a digital product and innovation company 

We provide enterprise SaaS solutions for the world’s largest brands, with a reputation for solving problems that others couldn’t. Headquartered in Melbourne 
and opposite the iconic MCG, We are a cutting edge technology business consisting of 3 teams. Behavioural economics, UX design and technology 
delivery. We all work in a flexible environment with a totally flat structure and no time sheets. BurnsRED scores 12 on the Joel test for programming.

ABOUT THE ROLE

ABOUT YOU WHAT YOU WILL GET

DIGITAL BUSINESS ANALYST 

BurnsRED is looking for a Digital Business Analyst to help 
create experiences that thousands of users can love. You will 
work in a collaborative team across diverse industries and 
varying formats. We launch digital products and services with 
the world’s largest brands.

Our flavour of business process design ties in user research, 
project resource management, functional specification, and 
business process mapping to synthesize complex information 
together into crafted business software that demonstrates the user-
friendliness and aesthetics of best-in-class consumer apps. 

Experience in digital process flows and software projects

Flexible and collaborative attitude

A strong curiosity and excitement for new technology

An eye for detail and a curiosity to make things better

Some understanding of UX/UI concepts

An understanding of and experience with mobile app interfaces

Experience working as part of a design team 

Can work to deadline and juggle competing priorities

Willingness to take ownership of projects and work autonomously

While we work flexibly both in time and location, you will need to be available 
to work on site in our Melbourne office with the team on a regular basis as 
arranged within the team

You can demonstrate your process through wireframes, site maps, customer-
journeys and flows.

You have experience in Sketch/Figma

A competitive salary package with various incentives and rewards.

Flexible working hours (and no timesheets)

Work with a renowned team of talented professionals 

We provide freedom and time to develop your skills with external training

You’ll help set document that functional specification of the software, 
through the duration of projects.

You’ll work with cross-functional teams to execute against the principles 
that create great, human centred products.

As a hands-on business analyst with a meticulous eye for detail you’ll help 
oversee digital projects with creativity and logic, foreseeing the functionality 
and user interactions affected.

You’ll engage with clients and forge a relationship as a go-to for creativity, 
problem-solving and innovation.

You are happy to own a project and become a subject matter expert for a 
process on behalf of the client during project delivery.
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